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Southwest Medical is a patient-centric, 
physician-led, data-driven and integrated
medical group. We focus on cost-effective, 
high quality health outcomes for our patients.
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Nevada’s Largest Multi-Specialty Medical Group

• Offering Over 350 Providers that deliver care across southern Nevada and growing! 

– Eight specialty departments dedicated to caring for patients with certain medical conditions or 
ailments
• Allergy, Cardiology, Endocrinology, Gastroenterology, Neurology, Pain Management, Podiatry, 

and Rheumatology

• 30 Health Care Health Care Centers
• Six Urgent Care locations, including one that is open 24 hours with a 23 hour observation unit

• Two Surgery Centers

• Seven Convenient Care locations 

• Two Senior Lifestyle Centers

• On-site Radiology and Laboratory Services

• Robust and integrated EMR (electronic medical records) System
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SMA Locations
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Patient Population

52,000

187,000
PATIENTS

342,000

103,000
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Professional risk
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Medicare 
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Global risk
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A Population Health Approach Utilizing OptumCare’s Data, Analytics, and Tools

• Broad Population Analysis at Group Level: Optum One Analytics

• POS Tool during the patient-provider interaction: CORE

• Provider Team Performance Dashboard and Patient Action Lists: Data Lake

Population health tools which enhance and are 
integrated with the EMR to enable the most efficient 

proactive patient centered care by our provider teams.

All powered by the OptumCare data lake 
and predictive analytics engines
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Optum Capabilities | Data Lake 
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Case Study at Group Level: OptumOne Technology and Predictive Analytics 

Analyze
patient population

Align local
care resources

Customize
care plan

Leverage Optum-wide 
analytics

Identify highest cost 
patients

Use providers to broaden 
primary care reach

Integrate appropriate 
access to care sites 

Personally direct
patients to the right site

Adapt care to 
patient need

18,000+ employees 
and dependents

1,100 diabetic 
patients Patient Action List
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Case Study: Results

Decreases in A1c (7.9 to 6.7) and LDL results (92 to 85)
Those not scheduled showed increasing A1c (7.6 to 10.2) & LDL (89 to 122)

Decreases in BMI (33.7 down to 31.4 vs. increase of 33.3 to 38.4)

Higher adherence with insulin use (23% vs. 12%)

Lower emergency department utilization (529.4 visits/K vs. 695.7)

Lower patient cost per member per month ($1,794 vs $2,275)
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Point of Care Tool = CORE: Care Opportunities REporting

Code to be recaptured

Quality care gaps served up to provider
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Southwest Medical Performance 

88% generic RX utilization rate

99.6% generic RX substitution rate

20% better than peers on standard quality measurements 

lower health care 
cost for patients 
accessing primary 
care at Southwest 
Medical compared 
to peer groups

12.5%
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4.5 STAR 2017 CMS 
Quality Rating

(+5% Revenue Increase)



Thank you


