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Executive, a publication of Tax Executives Institute. Reprinted with the 
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A few months after COVID-19 closed Internal Revenue Service buildings 
and employees were sent home to work remotely, the reality of a backlog 
of pending matters led IRS Appeals to awaken and move forward again. 
Appeals officers, Exam teams, and taxpayer representatives tentatively 
began holding Appeals conferences and meetings using Webex and 
recently ZoomGov, the approved online video conferencing platforms for 
IRS Appeals. A growing familiarity with remote working, paired with the 
availability of online video and screen-sharing platforms, resulted in 
unexpectedly fruitful Appeals processes for taxpayers during the 
pandemic.

Please click here to read the full article: IRS Appeals Conferences During 
the Pandemic.
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This publication is designed to provide general information on pertinent 
legal topics. The statements made are provided for educational purposes 
only. They do not constitute legal or financial advice nor do they 
necessarily reflect the views of Holland & Hart LLP or any of its attorneys 
other than the author(s). This publication is not intended to create an 
attorney-client relationship between you and Holland & Hart LLP. 
Substantive changes in the law subsequent to the date of this publication 
might affect the analysis or commentary. Similarly, the analysis may differ 
depending on the jurisdiction or circumstances. If you have specific 
questions as to the application of the law to your activities, you should 
seek the advice of your legal counsel.
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